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1. INTRODUCTION 

Independent Water Networks Limited (IWNL) is a statutory water appointed by Ofwat, on a 
site-by-site basis, to provide water and/or wastewater services; this is known as a New 
Appointment and Variation (NAV). IWNL own and operate the water and wastewater network 
in these areas, providing services to customers including supply of water, wastewater 
services, metering, and billing. Maps showing the regions for which IWNL is appointed to act 
as the statutory water undertaker is shown in this document as Appendix 1. This area is 
referred to within this document as “the IWNL region”. 
 
On the dates and in the supply areas below, in parallel with the upstream bulk supplier 
incumbent water company and in accordance with its Drought Plan, IWNL imposed a 
temporary prohibition on the use of water for a number of specified categories of use. 
 

Date of Prohibition Incumbent Supply Area / IWNL site name 

03 July 2026 South East Water - Kent: 
Chilmington Green (TN23), Cockering Road, Canterbury (CT1), 
Sutton Road (ME17), Sportsman's Farm (ME19), Thanet Way 
(CT5), Church Road, Otham (ME15), Greenhill Road (West) (CT6), 
Broad Oak Farm (CT2), Ashford Road (TN26), Lower Herne Road 
(Phase 1) (CT6), Lower Herne Road (Phase 2) (CT6), Kings Hill 
(Areas 5.2 & 5.3) (ME19), Kings Hill (Phase 5 Area 5.6) (ME19), 
Kings Hill (Phase 5 Area 5.1) (ME19), Lady Dane Farm (Phase 2) 
(ME13), Hermitage Lane 1 (ME20), Walshes Road (TN6), Brick 
Kiln Lane (TN17), Ditton Edge (ME20), Newtown Works (TN24), 
Farleigh Hill (ME15), Winterfield Lane (ME19), The Driving Range 
(Herne Bay Parcel 1) (CT6), Worrall Drive (Phase 3) (ME1), Upper 
Worsham Farm (TN40), Walshes Road (Phase 1) (TN6), Steel 
Cross (TN6), Hermitage Lane 2 (ME16), Highgate Hill (TN18), 
Hermitage Lane 3 (ME16), Northwood, Herne Bay (CT6), 
Blackfriars (TN33), Appledore Road (TN30), Osborne Gardens 
(CT6), Front Road (TN26), Lady Dane Farm, Love Lane (ME13), 
Benenden Hospital (South Parcel) (TN17) 

10 July 2026 Southern Water – Isle of Wight and Hampshire: 
North Whiteley (SO30), Stoneham Lane (SO50), Deer Park 
(SO30), Land at Brook Lane (SO31), Bargate Quarter (SO14), 
North Whiteley (BV) (SO30), Stoneham (Stage 2) (SO50), 
Southampton Road (PO14), Greenway Lane (SO31), Stoneham 
Lane (Phase 10) (SO50), Hoe Lane (SO51),Two Gate Lane 
(RG25), Sun Lane (SO24), Land East of Brook Lane (SO31), 
Romsey (SO51), Eastpoint Centre (SO19), Sherecroft Farm 
(SO30), Land off Providence Hill (SO31), Former Brickworks 
(GU29), Whartons Lane (SO40), Toynbee Road (SO50), 
Horsebridge Hill (PO30), Maritime Park (SO31), North Whiteley 
(BV2) (SO30), 

12 July 2026 Anglian Water - Bedfordshire, Buckinghamshire, Cambridgeshire, 
Essex, Lincolnshire, Norfolk, Northamptonshire and Suffolk: 
296, London Road (CO3),A15, London Road (PE7), Adastral Park 
(Phase 1) (IP10), Adastral Park (Phase 2) (IP10), Alconbury Weald 
(Parcel 13) (PE28), Apex Park, (Plot B and Plot D) (CV) (LU7), 
Appletree Farm (CM77), Ashby Road, Daventry (NN11), Ashfield 
Road (IP30), Ashton Road (PE8), Aspall Road (IP14), 
Attleborough Road (NR17), Bank House (MK9), Barbrook Lane 
(CO5), Barrow Fields (CO5), Bartles Hollow (PE9), Beccles Road, 



 

 

Loddon (NR14), Bedford Road (SG5), Bedford Road, Henlow 
(SG16), Beeches Road (IP28), Beeston Park (NR6), Beeston Park 
(Phase 3) (NR6), Bell Road (CB25), Berechurch Hall Road (CO2), 
Beresford Road (NR25), Beresford Road (CA) (NR25), Beyton 
Road (IP31), Bourne Road (NG33), Bourne Road, Colsterworth 
(NG33), Bourne Road, Corby Glen (NG33), Brackley (Phase 2) 
(NN13), Braintree Road (CM77), Brickyard Farm (MK18), 
Brickyard Farm (BV) (MK18), Broad Lane (NR13), Broad Street 
(SG17), Broadland Fields (Phases 1 & 2) (NR13), Bromham Road 
(MK40), Bromham Road 2 (MK40), Brooklands (MK10), Broomhill 
Lane, Reepham (NR10), Broughton Grounds Lane (CV) (MK13), 
Brundall (NR13), Buckenham Road (NR17), Buckton Fields 
(Parcel 5) (NN2), Buckton Fields (Phase 3) (NN2), Buckton Fields 
(Phase 3) (AL) (NN2), Bunters Road (CB8), Busy Bees Nursery, 
Priors Hall Park (CV) (NN17), Buxton Drive (NN14), Buxton Road 
(NR6), Cafe and Marketing Suite (CV) (NN17), Caldecote Cottage 
(MK16), Cambridge Road (SG18), Campbell Park (Parcel 21A) 
(MK9), Candlet Road (IP11), Car Park South (NN17), Care Home, 
Candlet Road (CV) (IP11), Care Home, Kestrel Road (CV) (NN17), 
Care Home, New Waltham (CV) (DN36), Cavendish Road (CO10), 
Cedars Park 3C (IP14), Chapel Street (IP25), Chilton Woods 
(CO10), Church Road, Old Newton (IP14), Church Road, Woodton 
(NR35), Church Street, Horsham St Faith (NR10), Church Street, 
Langford (SG18), Cley Road (NR25), Clipstone Park (LU7), 
Clipstone Park Development (Plot C) (CV) (LU7), Coast Road 
(NR12), Colchester Road (CO6), College Farm (MK42), Collingtree 
(NN4), Collingtree (Phase 2AB) (NN4), Colney Lane, Cringleford 
(NR4), Corby Business Academy (CV) (NN17), Cornfields (IP27), 
Cotterstock Road (PE8), Cowdray Centre (CO1), Crown Lane 
(IP31), Daubeney Gate (MK5), Deben Fields (IP11), Denmark 
Lane (IP22), Denmark Lane (CV) (IP22), Dereham Road (Phase 2) 
(NR9), Dereham Road (Phase 3 and 4) (NR9), Development @ 
Great Billing Way (CV) (NN3), Dexters Farm (PE29), Diaper Farm 
(IP14), Dunston Road (LN4), Dyers Road (CO3), Dysart Road 
(NG31), East Bergholt (CO7), East of Warren Road (Phase D) 
(IP28), Eastrea Road (PE7), Eastrea Road (Phase 2) (PE7), 
Edward Benefer Way (PE30), Elsea Park (PE10), Elsea Park (BV) 
(PE10), Ely Road (IP6), Eriswell Road (IP27), Exning (Phase 2) 
(CB8), Eyebury Road (PE6), Factory Lane (CO11), Factory Lane 
(BV) (CO11), Fairbairn Way (PE16), Farndish Road (NN29), Felix 
Park (NR14), Fenny Road, Milton Keynes (MK17), Ferry Road 
(DN19), Field Lane, Greenleys (MK12), Finchingfield (CM7), 
Fitzgerald Road (IP8), Flaxwell Fields (NG34), Flitwick Road 
(MK45), Fordham Road (CB7), Former Grampion Food Site (IP30), 
Former Ivanda Nursery (PE11), Former St Felix School (CB8), Fox 
Covert Lane (DN10), Foxby Lane (DN21), Foxby Lane (AL) 
(DN21), Furlong Way (NG34), Furzenhall Road (SG18), Gaul 
Road (PE15), Gaysfield Road (PE21), Grafton Way (IP1), Graze 
Hill (MK44), Great Billing (NN3), Great Haddon (Phase 2) (PE7), 
Great Haddon (Phase 3) (PE7), Great Horkesley (CO6), Great 
Horwood Road (MK18), Great Notley East (CM77), Green Lane 
East (NR13), Greetwell Fields (LN2), Greetwell Fields (Phase 2) 
(CA) (LN2), Hadleigh Road (IP7), Halse Road (NN13), Halstead 
Road (CO6), Halstead Road, Earls Colne (CO6), Hampton Beach 
(PE7), Hampton Beach (Phase 2) (PE7), Hampton Woods (PE7), 



 

 

Harborough Road (NN14), Hargham Road (NR17), Hartlepool 
Marina (TS24), Haverhill (Phase 1) (CB9), Henley Road, Ipswich 
(IP1), Hewitts Avenue (DN36), High Road, Weston (PE12), High 
Street (IP11), High Street, Arlesey (SG15), Higham Road (MK45), 
Hill House Lane (IP6), Hitchin Road (SG17), HMS Ganges (IP9), 
Hookhams Path (NN29), Hunston Road (IP31), Irthlingborough 
Grange (NN8), Irthlingborough Grange (CA) (NN8), Kelvedon 
Road (CO5), Keston Nurseries (PE11), King's Lynn Road (PE36), 
Knights End Road (PE15), Knights Hill (PE30), Land Adjacent to 
Gleneagles Way (CM3), Land Adjacent to Gleneagles Way (Phase 
2) (CM3), Land at Greenway (SG17), Land at School Lane 
(MK44), Land Between Church Street and Attleborough Road 
(NR17), Land East Of Countryside (TS22), Land North of Lincoln 
Road (Phase 1) (LN4), Land North of Lincoln Road (Phase 2) 
(LN4), Land of Newborough Road (PE1), Land off Belton Lane 
(NG31), Land off Eaton Estate (PE15), Land off Lime Walk (PE12), 
Land Off Niort Way (NN8), Land off Nursery Lane (PE30), Land off 
Prospect Avenue (NN10), Land off Prospect Avenue and Shirley 
Road (NN10), Land West of Bedford Road (SG16), Langford Road 
(SG18), Leighton Buzzard Leisure Hub (CV) (LU7), Leighton Road 
(LU5), Leighton Road, Clipstone Park (CV) (LU7), Lincolnshire 
Lakes 1 (DN17), Lincolnshire Lakes 2 (Phase 1) (DN17), Little 
Stanion (NN18), Little Tufts (IP9), Littleport (Phase 2) (CB6), Local 
Centre, Warren Wood (CV) (DN21), London Road (Phase 1) 
(PE7), London Road, Daventry (NN11), London Road, Kelvedon 
(CO5), Longholme Road (DN22), Loraine Way (IP8), Low Road, 
Barrowby (NG32), Ludborough Road (DN36), Lynnsport 1 (PE30), 
Manning Road (PE6), Manor Park (MK18), Manor Road (NR10), 
Manor Road (AL) (NR10), March Road (PE15), Mareham Road 
(LN9), Marriott's Park (NR8), Meadow Lane (IP31), Melvin Way 
(IP30), Mendham Lane (IP20), Mendham Lane (BV) (IP20), 
Mendham Lane (CV) (IP20), Mepal Road (Phase 2) (CB6), Merlins 
Point (LN6), Mill Road 2 (NR23), Mill View (Phase 1) (MK45), 
Millbrook Lane (LN8), Moreton Road (Phase 3) (MK18), 
Murrayfield Avenue (NG34), Newark Road (PE1), Newmarket 
Road, Burwell (CB25), Newton Leys (MK3), North Street (DN15), 
North Walsham West (NR28), Northampton West (NN5), Northon's 
Lane (PE12), Norwich Road, Acle (NR13), Norwich Road, Barham 
(IP6), Norwich Road, Swaffham (PE37), Norwood Farm (NN7), 
Norwood Road, March (PE15), Oak Road (CO9), Old Norwich 
Road (IP1), Orchards Field (Phase 5) (CB6), Osier Way (MK18), 
Oundle Road (PE7), Overstone Green (NN3), Overstone Leys 
(NN3), Page Close (PE22), Panfield Lane (CM7), Park Road 
(IP13), Park Road, Westoning (MK45), Peldon Road (CO5), 
Poachers Rest (CV) (LN2), Poplar Farm (Phase 1) (NG31), 
Prebend Lane (LN2), Priors Hall (NN17), Priors Hall District Centre 
(CV) (NN17), Quarry Farm (Phase 1a and 2b) (PE9), Rayne Road 
(CM7), Rectory Road, Coltishall (NR12), Rectory Road, Coltishall 
(BV) (NR12), Redwald Road (IP12), Reeve Lodge (IP11), 
Rockingham Gateway (NSV) (NN17), Rothwell Road (NN14), 
Rowtree Park (NN4), Rushbrooke Lane (IP33), Salhouse Road 
(NR13), Salhouse Road 2, Sprowston (NR13), Salhouse Road 3, 
Rackheath (NR13), Sandpit Road (Phase 2) (PE6), Sandy Road 
(MK44), Scartho Top (DN33), Scartho Top (Phase 5B, D & E) 
(DN33), Scawby Road (DN20), School Road, Elmswell (IP30), 



 

 

Scotter Road (DN17), Shade (CB7), Shelfanger Road (IP22), 
Silfield Road (Phase 3) (NR18), Silfield Road (Phase 3) (AL) 
(NR18), Slough Road (CO7), Smee Lane (NR13), Soham Road 
(CB7), Somerby Hill (NG31), South Walsham Road (NR13), South 
West, Milton Keynes (MK3), South West, Milton Keynes (CA) 
(MK3), Spirketts Lane (IP20), Springfield Avenue (PE15), St Giles 
Park (NR4), St James Way (MK40), St Johns Street (IP28), Staithe 
Road (NR29), Stallingborough Road (DN40), Stallingborough 
Road, Keelby (DN41), Stanton Cross (Parcel 20) (NN8), Stanton 
Cross (Parcel 20) (AL) (NN8), Stanton Cross (Parcels 5 and 6) 
(NN8), Stanton Cross (Phases 9A and 9B) (NN8), Station Road, 
Bow Brickhill (MK7), Station Road, Grimsby (DN36), Station Road, 
Hibaldstow (DN20), Station Road, Isleham (CB7), Station Road, 
Long Melford (CO10), Station Road, North Walsham (NR28), 
Stearn Land, Clipstone Park (LU7), Stephens Land (CM3), 
Stewartby (Phase 5) (MK43), Stewartby (Phase 5)(AL) (MK43), 
Stoke Road (NN14), Stone Path Drive (CM3), Stow Park Road 
(Phase 1) (DN21), Straits Mill (CM7), Sutton Road, WISBECH 
(PE13), Sweyn Lane (DN21), Tattenhoe Park (Phase 4) (MK4), 
The Brambles (LU7), The Griffin (NR7), The Spires, Poppyfields 
Drive (PE31), The Street (IP30), The Street, Stonham Aspal 
(IP14), Thorney Green (Devon Road) (IP14), Threescore (Phase 
3A) (NR5), Thurmans Lane (IP11), Tickford Fields Farm (MK16), 
Timbold Drive (MK7), Tollgate Cottage (CV) (MK10), Tower Mill 
Lane (Phase 2A) (IP7), Tower Mill Lane (Phase 2A) (BV) (IP7), 
Tower Mill Lane (Phase 2B) (IP7), Towerlands Site (CM7), 
Uffington Road (PE9), Union Road (IP14), Walkeringham Road 
(DN10), Wardentree Lane (PE11), Warren Wood (CA) (DN21), 
Warren Wood, Foxby Lane (DN21), Waters Lane (OX17), Watery 
Lane, Butterwick (PE22), Wavendon Lodge (MK17), West March 
(PE15), Westerfield Road (IP1), Whole Site, Hatchfield Farm 
(CB8), Willen Road (MK16), Willingham Fen Marina (LN3), 
Wilsford Lane (NG32), Wimblington Road (PE15), Witham St 
Hughs (LN5), Wixams (Parcel 3.2 North) (MK42), Wixams (Parcel 
3.2 South) (MK45), Wixams 3.5 (MK45), Womb Farm (PE16), 
Woodfen Road (CB6), Wragby Road (LN3), Wynyard (Area 5) 
(TS22), Wynyard Park, Stonebridge Home (TS22), Wyvern Farm 
(CO3), Yardley Road (MK46) 

 
These categories of use are in accordance with section 76 of the Water Industry Act 1991. 
This is referred to as the Temporary Use Ban or TUB. The TUB was imposed because of the 
serious deficiency of water available for distribution and its terms are set out in the statutory 
notice attached to this document as Appendix 2. 
 
Under the terms of section 76(5) of the Water Industry Act 1991, if any person fails to comply 
with the terms of the TUB that person shall be guilty of an offence and liable on conviction in 
the Magistrates’ Court to a fine of up to £1000. 
 
This enforcement policy sets out the standards and guidance that will be applied by IWNL 
when undertaking its enforcement role within the provisions of the Water Industry Act 1991. 
 
Where infringements and contraventions are found, IWNL will respond in a manner 
commensurate with the need to safeguard the availability of water available for distribution. 
Wherever possible, IWNL will offer advice to those who may have contravened the prohibition 



 

 

in a bid to remedy infringements in a timely and cost-effective manner. However, in some 
cases, offenders may face prosecution. 
 
The purpose of this enforcement policy is to seek to ensure that when enforcement action is 
required, it is pursued in a consistent, balanced and fair manner. 
  

2. OVERALL AIM 

 
It is intended that this policy will seek to ensure compliance with the TUB within the IWNL 
region(s), in an attempt to conserve water, in a fair, open and consistent manner having 
regard, where appropriate, to the circumstances of each individual case and the extent to 
which the terms of the TUB have been contravened. 
 

3. GUIDING PRINCIPLES 

 
Whilst undertaking its regulatory and enforcement role in connection with the TUB, IWNL will 
have regard to the following Guiding Principles: 
 

• Any decision regarding enforcement action will be impartial and objective, and will not 
be affected by race, politics, gender, sexual orientation or the religious beliefs of any 
alleged offender, victim or witness. 

 

• IWNL will use as its starting position when considering enforcement of the TUB the 
belief that the vast majority of persons wish to comply with the terms of the TUB and 
should be assisted in doing so by IWNL following the Investigational Phase process 
set out in Appendix 3 below (“the Investigational Phase”), if reasonably practicable. 

 

• There will be a consistent approach to enforcement whilst recognising individual 
circumstances. 

 

• Prosecution for an offence under the Water Industry Act 1991 will be considered in all 
cases, but particularly where a serious, severe, persistent and/or blatant breach of the 
relevant legislation has taken place or where alternative methods of resolution have 
failed. 

 

4. STANDARDS 

 
IWNL will try to meet the highest standards of service whilst undertaking its regulatory and 
enforcement function in connection with the TUB.  The following specific level of service 
standards will be applied in connection with the TUB: - 
 

• Matters relating to enforcement of the TUB will be dealt with promptly with written 
enquiries and complaints receiving a response or acknowledgement within ten working 
days. 

 

• Employees of IWNL employed to monitor compliance with the TUB will announce 
themselves on arrival at any premises and promptly show credentials/identification 
unless they are already known to the person or persons on such premises. 

 



 

 

• Employees of IWNL who are expected to monitor compliance with the TUB will provide 
their name and a IWNL contact telephone number to those persons with whom they 
are in written contact concerning enforcement of the TUB. 

 

• Complaints relating to persons failing to comply with the TUB will be dealt with 
promptly, though we will always request the name and address of the complainant. 
Any such identification will be treated in confidence but may need to be disclosed (with 
prior consent) should formal legal proceedings be taken against the person or persons 
to which the complaint relates. Anonymous complaints, however, will still be 
investigated. 

 

• IWNL will be professional, courteous and helpful in their enforcement of the TUB and 
wherever possible will seek to work with persons towards compliance using the 
Investigational Phase. 

 

• In accordance with the Investigational Phase at the onset of considering enforcement 
action IWNL will provide the person(s) believed to be contravening the TUB in writing 
with full details of the manner in which it is alleged the TUB has been breached and 
the steps that are required to be undertaken and by when to avoid enforcement action 
being taken. 

 

5. CONSISTENT ENFORCEMENT 

 
Consistent enforcement action is desirable, but absolute uniformity would be unfair by failing 
to recognise individual circumstances that may modify action to be taken where it is 
permissible. Consistency of approach whilst allowing a degree of discretion will be encouraged 
by: 
 

• Appropriate training and supervision of those IWNL employees who are expected to 
monitor and enforce compliance with the TUB. Amongst other things, they will be made 
fully conversant with the terms of this Enforcement Policy and its Appendices 

 

• Ensuring there is compliance with the standards set out in this policy by IWNL. 
 

• Recognition that it may not be in the interests of justice to prosecute a person found to 
be breaching the terms of the TUB in those cases where there is only sufficient 
evidence to prove a minor infringement. 

 

• The final decision whether or not to prosecute will be taken by the IWNL Board of 
Directors, who will be aware that each case is unique and must be treated on its own 
merits. 

 

6. ASSESSING APPROPRIATE ACTION (IN CASES OF INFRINGEMENT) 

 
The Investigational Phase that will be undertaken by IWNL sets out the detailed steps that will 
be taken by IWNL before enforcement action is taken against a customer found to be 
contravening the TUB. IWNL will ensure that the process identified in the Investigational 
Phase, attached below as Appendix 3. The process applies to each individual case and will 
be followed to allow a customer sufficient time to demonstrate compliance with the terms of 
the TUB before enforcement action will be taken. 
 



 

 

Prosecution will normally be only considered where one or more of the following criteria are 
satisfied: - 
 

• There is a need to protect the public interest and the interests of the environment, 
health, safety and such other interests. 

 

• Informal approaches have failed. 
 

• The persons concerned have ignored requests for compliance with the TUB. 
 

• There has been a serious and/or deliberate contravention 
 
IWNL accepts that the decision to institute criminal proceedings against a person or persons 
who fail to comply with the terms of the TUB is a serious one that should only be taken after 
full consideration of all the facts. 
 
IWNL is not bound by, but chooses to accept, the provisions of the Code for Crown 
Prosecutors. As such, IWNL will only institute criminal proceedings when it is satisfied that 
both the Evidential Test and the Public Interest Test have been met. 
 
The Evidential Test is passed when there is sufficient evidence to provide a realistic prospect 
of conviction against each defendant on each charge. A realistic prospect of conviction means 
that a bench of magistrates, properly directed in accordance with the law, is more likely than 
not to convict the defendant of the charge alleged. 
 
The Public Interest Test is applied by balancing public interest factors for and against 
prosecution. A prosecution will usually take place unless there are public interest factors 
tending against prosecution which clearly outweigh those tending in favour. Public interest 
factors that can affect the decision to prosecute usually depend on the seriousness of the 
offence or the circumstances of the offender. Some factors may increase the need to 
prosecute but others may suggest that another course of action would be better. 
Both the Evidential and Public Interest Tests will be considered fairly and objectively by IWNL. 
 
 
 
 
 
 
The terms of this enforcement policy were authorised and adopted on behalf of Independent 
Water Networks Limited by its Board of Directors: 
 

 

 

 
 ............................................................  

 
Director 

   
 
Dated 
  
Third day of July 2026.  
 



 

 

 

  



 

 

APPENDIX 1 IWNL STATUTORY AREA  

 
Maps indicating the geographical area for which IWNL is appointed as the statutory water 
undertaker. 
 
Map 1 – Northern Region  
 

 
 
Map 2 Southern Region 
 

 
  



 

 

APPENDIX 2 STATUTORY NOTICES  

 
Notices published in accordance with section 76 of the Water Industry Act 1991 are published 
on IWNL’s website and can be accessed via the links below: 
 

1. 4A.-WATER-INDUSTRY-ACT-1991-South-East-Water_IWNL-Kent.pdf 
2. 4A.-WATER-INDUSTRY-ACT-1991-Incumbent-SOUTHERN-WATER-HAMPSHIRE-

ISLE-OF-WIGHT.pdf 
3. 4A. WATER INDUSTRY ACT 1991 Anglian Water 

 
 
  

https://www.iwnl.co.uk/wp-content/uploads/2026/07/4A.-WATER-INDUSTRY-ACT-1991-South-East-Water_IWNL-Kent.pdf
https://www.iwnl.co.uk/wp-content/uploads/2026/07/4A.-WATER-INDUSTRY-ACT-1991-Incumbent-SOUTHERN-WATER-HAMPSHIRE-ISLE-OF-WIGHT.pdf
https://www.iwnl.co.uk/wp-content/uploads/2026/07/4A.-WATER-INDUSTRY-ACT-1991-Incumbent-SOUTHERN-WATER-HAMPSHIRE-ISLE-OF-WIGHT.pdf
https://www.iwnl.co.uk/wp-content/uploads/2026/07/4A.-WATER-INDUSTRY-ACT-1991-Anglian-Water-1.pdf


 

 

APPENDIX 3 INVESTIGATIONAL PHASE  

 
 
Unlawful use reported 
 
Stage 1: Outbound phone call to customer 
 
 
Unlawful use reported / ongoing 
 
Stage 2: First letter to customer 
 
 
Unlawful use reported / ongoing 
 
Stage 3: Second letter to customer 
 
 
Unlawful use reported / ongoing 
 
Stage 4: Visit in person to customer 
 
 
Unlawful use reported / ongoing 
 
Stage 5: Pass to IWNL Board of Directors for approval to prosecute 
 
Stage 6: Pass to Legal team to prosecute. 


