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1. INTRODUCTION

Independent Water Networks Limited (IWNL) is a statutory water appointed by Ofwat, on a
site-by-site basis, to provide water and/or wastewater services; this is known as a New
Appointment and Variation (NAV). IWNL own and operate the water and wastewater network
in these areas, providing services to customers including supply of water, wastewater
services, metering, and billing. Maps showing the regions for which IWNL is appointed to act
as the statutory water undertaker is shown in this document as Appendix 1. This area is
referred to within this document as “the IWNL region”.

On the dates and in the supply areas below, in parallel with the upstream bulk supplier
incumbent water company and in accordance with its Drought Plan, IWNL imposed a
temporary prohibition on the use of water for a number of specified categories of use.

Date of Prohibition

Incumbent Supply Area / IWNL site name

111 July 2025

Yorkshire Water:

Altofts Hall Farm (WFG6), Barnburgh Lane (S63), Barnburgh View
(Phase 3) (S63), Barnes Way (HU7), Beckhill Approach (LS7),
Blind Lane (DL8), Blue Hills Farm (BD11), Boroughbridge Road
(YO26), Bradley Villa Farm (HD2), Breary Lane (LS16), Brecks
Lane (S65), Brighouse Road (HX3), Broomfield Farm (YO22),
Brough (HU15), Burley in Wharfedale (LS29), Carisbrooke (HU17),
Catterick Road (DL9),Chapel Hill (YO51), Church Lane, Cayton
(YO11), City Fields (WF3), City Fields (Phase 1) (WF1), Cocoa
East (YO31), Cocoa West (YO31), Cookridge (Phase 2) (LS16),
Doncaster Road (DN7), Driffield Road (YO25), East Leeds
Extension (Phase 1) (LS15), Ferriby High Road (HU14), Former
Willerby Manor (HU10), Former Wombwell High School (S73),
Garden House Close (S71), Granby Farm (HG1), Grange View
(YO13), Granny Lane (WF14), Great Gutter Lane (HU10),
Grosvenor Road (YO30), H26, Grosvenor Road, Hull (HU7), Hard
Lane (S26), Harland Way (HU16), Hatfield Lane (DN3), Hay Green
Lane (S70), Heathlands (WF1), Heathlands West (WF1),
Hodgsons Lane (LS25), Kilnhurst Road (S62), Kingsgate East
Phase (YO15), Kirkstall Road (LS3), Lakeside (Site 5A) (DN4),
Land off Chapel Way (S26), Land To The South Of Preston Road
(HU9), Leeds Road (LS22), Limestone Road (YO13), Lockwood
Farm (BD4), Lockwood Road (S63), Lodge Lane (S25), Long Lane
(Phase 2) (YO25), Low Moor Side (LS12), Main Street (WF3),
Manor Farm (Phases 2,3,4 & 5) (DN4), Manse Farm (HG5),
Market Place (HU15), Melton Road, Sprotborough (DN5), Mere
Lane (DN3), Middle Deepdale (YO11), Mill Forrest Way (WF17),
Minster Way (HU17), Monks Bridge (LS12), Moor Lane South
(S65), Moss Bridge Road (LS13), Mount Vernon Road (S70), New
School Lane (BD13), North Lane (YO32), Onslow Street (HU10),
Orchard Close (HG5), Otley Road (HG3), Pit Lane (LS25), Pitty
Close Farm (BD11), Portholme Road (YO8), Rawcliffe Road
(DN14), Ripleyville (BD5), Rooley Crescent (BD6), Rossington
(Parcel R6) (DN11), Rowley Lane (HD8), Selby Road (DN14),
Selby Road, Garforth (LS25), Shann Lane (BD20), Skelton Gate
(LS15), Skelton Gate (Phase 2) (LS15), Sky Gardens (LS11),
Soothill Manor (WF17), Southfield Lane (YO26), Sproatley Road
(HU12), Staynor Hall (YO8), Stumpcross Lane (WF8), Swinnow
Park (LS22), Swinston Hill Road (S25), Sykes Lane (HU14),




Tadcaster Road (YO23), Thirsk Road (YO61), Throstle Rec
Ground (LS10), Tickhill Road (S66), Topcliffe Road (YO7),
Waterloo Siding (LS9), Waverley (Parcel C) (S60), Waverley
(Phase 4) (S60), Wawne Road (Phase 2) (HU7), Wentworth Way
(S25), West Lane (HG4), Wheatley Hall Road 1 (DN1), Wheatley
Hall Road 2 (DN1), Willow Lane (Phase 2) (HU17), Wolds View
(YO14), Woodhead Road (HD9), Woodside Quarry (LS16),
Wyvern Park (BD23), and Yew Tree Lane (HG2).

These categories of use are in accordance with section 76 of the Water Industry Act 1991.
This is referred to as the Temporary Use Ban or TUB. The TUB was imposed because of the
serious deficiency of water available for distribution and its terms are set out in the statutory
notice attached to this document as Appendix 2.

Under the terms of section 76(5) of the Water Industry Act 1991, if any person fails to comply
with the terms of the TUB that person shall be guilty of an offence and liable on conviction in
the Magistrates’ Court to a fine of up to £1000.

This enforcement policy sets out the standards and guidance that will be applied by IWNL
when undertaking its enforcement role within the provisions of the Water Industry Act 1991.

Where infringements and contraventions are found, IWNL will respond in a manner
commensurate with the need to safeguard the availability of water available for distribution.
Wherever possible, IWNL will offer advice to those who may have contravened the prohibition
in a bid to remedy infringements in a timely and cost-effective manner. However, in some
cases, offenders may face prosecution.

The purpose of this enforcement policy is to seek to ensure that when enforcement action is
required, it is pursued in a consistent, balanced and fair manner.

2. OVERALL AIM

It is intended that this policy will seek to ensure compliance with the TUB within the IWNL
region(s), in an attempt to conserve water, in a fair, open and consistent manner having
regard, where appropriate, to the circumstances of each individual case and the extent to
which the terms of the TUB have been contravened.

3. GUIDING PRINCIPLES

Whilst undertaking its regulatory and enforcement role in connection with the TUB, IWNL will
have regard to the following Guiding Principles:

¢ Any decision regarding enforcement action will be impartial and objective, and will not
be affected by race, politics, gender, sexual orientation or the religious beliefs of any
alleged offender, victim or witness.

e |WNL will use as its starting position when considering enforcement of the TUB the
belief that the vast majority of persons wish to comply with the terms of the TUB and
should be assisted in doing so by IWNL following the Investigational Phase process
set out in Appendix 3 below (“the Investigational Phase”), if reasonably practicable.



There will be a consistent approach to enforcement whilst recognising individual
circumstances.

Prosecution for an offence under the Water Industry Act 1991 will be considered in all
cases, but particularly where a serious, severe, persistent and/or blatant breach of the
relevant legislation has taken place or where alternative methods of resolution have
failed.

4. STANDARDS

IWNL will try to meet the highest standards of service whilst undertaking its regulatory and
enforcement function in connection with the TUB. The following specific level of service
standards will be applied in connection with the TUB: -

Matters relating to enforcement of the TUB will be dealt with promptly with written
enquiries and complaints receiving a response or acknowledgement within ten working
days.

Employees of IWNL employed to monitor compliance with the TUB will announce
themselves on arrival at any premises and promptly show credentials/identification
unless they are already known to the person or persons on such premises.

Employees of IWNL who are expected to monitor compliance with the TUB will provide
their name and a IWNL contact telephone number to those persons with whom they
are in written contact concerning enforcement of the TUB.

Compilaints relating to persons failing to comply with the TUB will be dealt with
promptly, though we will always request the name and address of the complainant.
Any such identification will be treated in confidence but may need to be disclosed (with
prior consent) should formal legal proceedings be taken against the person or persons
to which the complaint relates. Anonymous complaints, however, will still be
investigated.

IWNL will be professional, courteous and helpful in their enforcement of the TUB and
wherever possible will seek to work with persons towards compliance using the
Investigational Phase.

In accordance with the Investigational Phase at the onset of considering enforcement
action IWNL will provide the person(s) believed to be contravening the TUB in writing
with full details of the manner in which it is alleged the TUB has been breached and
the steps that are required to be undertaken and by when to avoid enforcement action
being taken.

5. CONSISTENT ENFORCEMENT

Consistent enforcement action is desirable, but absolute uniformity would be unfair by failing
to recognise individual circumstances that may modify action to be taken where it is
permissible. Consistency of approach whilst allowing a degree of discretion will be encouraged

by:



e Appropriate training and supervision of those IWNL employees who are expected to
monitor and enforce compliance with the TUB. Amongst other things, they will be made
fully conversant with the terms of this Enforcement Policy and its Appendices

e Ensuring there is compliance with the standards set out in this policy by IWNL.

¢ Recognition that it may not be in the interests of justice to prosecute a person found to
be breaching the terms of the TUB in those cases where there is only sufficient
evidence to prove a minor infringement.

o The final decision whether or not to prosecute will be taken by the IWNL Board of
Directors, who will be aware that each case is unique and must be treated on its own
merits.

6. ASSESSING APPROPRIATE ACTION (IN CASES OF INFRINGEMENT)

The Investigational Phase that will be undertaken by IWNL sets out the detailed steps that will
be taken by IWNL before enforcement action is taken against a customer found to be
contravening the TUB. IWNL will ensure that the process identified in the Investigational
Phase, attached below as Appendix 3. The process applies to each individual case and will
be followed to allow a customer sufficient time to demonstrate compliance with the terms of
the TUB before enforcement action will be taken.

Prosecution will normally be only considered where one or more of the following criteria are
satisfied: -

e There is a need to protect the public interest and the interests of the environment,
health, safety and such other interests.

¢ Informal approaches have failed.
o The persons concerned have ignored requests for compliance with the TUB.
e There has been a serious and/or deliberate contravention

IWNL accepts that the decision to institute criminal proceedings against a person or persons
who fail to comply with the terms of the TUB is a serious one that should only be taken after
full consideration of all the facts.

IWNL is not bound by, but chooses to accept, the provisions of the Code for Crown
Prosecutors. As such, IWNL will only institute criminal proceedings when it is satisfied that
both the Evidential Test and the Public Interest Test have been met.

The Evidential Test is passed when there is sufficient evidence to provide a realistic prospect
of conviction against each defendant on each charge. A realistic prospect of conviction means
that a bench of magistrates, properly directed in accordance with the law, is more likely than
not to convict the defendant of the charge alleged.

The Public Interest Test is applied by balancing public interest factors for and against
prosecution. A prosecution will usually take place unless there are public interest factors
tending against prosecution which clearly outweigh those tending in favour. Public interest
factors that can affect the decision to prosecute usually depend on the seriousness of the



offence or the circumstances of the offender. Some factors may increase the need to
prosecute but others may suggest that another course of action would be better.
Both the Evidential and Public Interest Tests will be considered fairly and objectively by IWNL.

The terms of this enforcement policy were authorised and adopted on behalf of Independent
Water Networks Limited by its Board of Directors:

.............................................. ’ Director

Dated

Eleventh Day of July 2025.



APPENDIX 1 IWNL STATUTORY AREA

Map indicating the geographical area for which IWNL is appointed as the statutory water
undertaker.

Map Northern Region




APPENDIX 2 STATUTORY NOTICES

Notices published in accordance with section 76 of the Water Industry Act 1991 are published
on IWNL'’s website and can be accessed via the links below:

1. https://www.iwnl.co.uk/wp-content/uploads/2025/07/WATER-INDUSTRY-ACT-1991-
TEMPORARY-BAN-ON-WATER-USE-YORKSHIRE-2025.pdf



https://www.iwnl.co.uk/wp-content/uploads/2025/07/WATER-INDUSTRY-ACT-1991-TEMPORARY-BAN-ON-WATER-USE-YORKSHIRE-2025.pdf
https://www.iwnl.co.uk/wp-content/uploads/2025/07/WATER-INDUSTRY-ACT-1991-TEMPORARY-BAN-ON-WATER-USE-YORKSHIRE-2025.pdf

APPENDIX 3 INVESTIGATIONAL PHASE

Unlawful use reported

Stage 1: Outbound phone call to customer

Unlawful use reported / ongoing

Stage 2: First letter to customer

Unlawful use reported / ongoing

Stage 3: Second letter to customer

Unlawful use reported / ongoing

Stage 4: Visit in person to customer

Unlawful use reported / ongoing
Stage 5: Pass to IWNL Board of Directors for approval to prosecute

Stage 6: Pass to Legal team to prosecute.



