Independent

Your bill explained Water Networks

1 This is your Customer Reference Number. You will be

asked for this number when you contact us. @épendent

Wa_f_;er Networks

2 Your account balance is the total amount of money
owed, either to IWNL or to you. The word “debit” or
“credit” will appear to the left of the sum to show this. Customer name Bill refersnce number p—

Address one Customer account number XXXXXXXH

Address two
Address three Date 14-10-2021

Postcode

3 The summary of account displays how your account For the Water and Sewerage senices al Account Balance: (ebit) £36.55
balance was calculated. This includes your previous rul supply address As youte signed up o pay by Direct Debi, you con nead 0 co
balance, the payments you've made since, and the (050021 10011021 o
new Charges from thiS bi”' IWNL offers a range of discounts to our customers m

Payments made since last bill (Credit) £204.00
(Debit) £189.34

Your discounts:

. . New charges from this bill
Direct Debit £3.50 per year

Water Volumetric Tariff 2.5% off the standard Account Balance (Debit) £36.55
published water volumetric
tariff View page 3 for how we have calculated your charges

4 This confirms the date your payment is due and how 9 = v we hae calo
H -Ign up for E-B”“ng and complete your full range of Your direct debit payment-l;lhrl:oljn?(:)tf Z:;ZXO'(')" Vvs.:T:e collected on the 1st of
We W I | | C 0 | | e Ct p a y m e n t . discounts from IWNL the month. Please contact us on 029 26028711 if you have any queries
regarding the balance of your account.

E-Billing discount - £1.50 per year
- No paper - lower impact on the environment.

5 Thisdisplays any discounts you are receiving, or could
become qualified for.

Your previous payments Future Direct Debit payments

Thanks for continuing to pay by Direct Debit.

Date Amount You are receiving an annual discount by choosing this
1st October 2021 £34.00 payment method.
. 1st September 2021 £34.00 Date Amount
8 This box shows the past 6 payments you have made to ot Auguet 2021 e300 fst Novernber 2021 £34.00
IWN L 1st July 2021 £34.00 1st December 2021 £34.00
* 4th January 2022 £34.00

1st June 2021 £34.00
4th May 2021 £34.00

Total payments received

1st February 2022 £34.00
1st March 2022 £34.00
1st April 2022 £34.00

vi If you pay by Direct Debit, this will show a forecast of
your future payments over the next 6 months.




Independent

Your bill explained Water Networks

8 This shows the billing period for this bill, the meter
readings we have for you, and the number of days the Ol e ) R
bl” rEIateS tO. ThIS WI” be used tO Work Out hOW mUCh Meter serial number: XXXXXXXX Volumetric charges (per m?)

Billing Period Water

yo u Owe to IW N L . Date: 08-04-2021 922 (Actual) 63 cubic metres X £1.4457 per m?®

Date: 01-10-2021 985 (Estimate) Sewerage
Cubic metres used: 63 cubic metres X £0.9051 per m?

Days between readings: Total volumetric charges

Standing charges (daily charge)

9 Here are your previous meter reads we have obtained Woter

from your meter. These can be actual reads we've o | e | Eemae | |
176 days X £0.1785 per day

received from your water meter, reads you have otal sancing charges
submitted to us, or estimated reads we've made ]

based On your preViOUS usage. How does my water usage compare to the UK average?

This table shows you how many litres you use on average each day. Thisis
based on actual readings only. Average amount in litres
(Source: www.ccwater.org.uk)

Previous actual meter read Latest actual meter read

Number of people in
| Dae | Read [  Date [  Read | peop Average amount

10 This shows the volumetric charges for the services e ———
you take from us; water and/or sewerage. | T

Number of days between readings 28 days

Average amount used each day £10/28 =0.3571m? 3 426 litres per day

Volumetric charges relates to the amount of water Average amount s eac dy ives) < 03671 X1000_ =357 s 565 lres per day
you have used in cubic meters per day. This is | 710 Hres porcay
multiplied by the charges IWNL have set to give an | 852 ires per day
overall amount for volumetric charges. e e ama o e v

The graph below shows how many litres of water you use each day. Please note the
data below may use a combination of estimate and actual readings. You may use more
water at certain times of the year (for example in the summer, when you are watering
your garden)

400
360

11 This shows the standing charges for the services you
take from us.

Standing charges relates to a daily charge that covers
the maintenance of IWNL's water network supplying
your home.

12 This bar graph tracks your average usage per day in
litres, over the last 6 month billing periods.




